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1.0 01-April 2019 | ¢ Added awareness statement of formaldehyde use and EPA’s TSCA Title VI
Formaldehyde Emission Limits chart
e Added Corrosion Prevention guidance
e Added Checklist and Flowchart
e Added Mexican regulation for hand-held package weight restrictions
e Added test shipment guidance
e Added environmental condition statement
e Added Standard Levels for returnable asset fleet size
e Removed requirement for rack supplier to have IATF certifications
e Added guidance for RCS vs HSC carton use
e Added COS System details for asset management
e Removed Container Marking: Permanent Ownership Markings section
e Added load securement guidance around stretch wrapping and banding
e Added Adient Packaging Best Practices images
e Added Adient Packaging Solid Wood Restrictions Memo
e Added Returnable Container Asset Counts to Europe Specific Guidelines
e Supplier Memo compliance to Packaging/Barcode Compliance
2.0 01-April-2021 | ¢ Regional sections combined in Global sections for identical items
e Global check list created
e Additional illustrations added throughout document
e Regional North America Mexico ergonomic weight changed to 30 Ibs (15kgs)
e Global Check list added, North America Check list removed
e Europe central email address added
e Added requirement that all solid wood packaging in Europe be ISPM-15
compliant
e Updated responsibility of supplier to obtain permission to ship in back-up
packaging
Prepared Approved Released
Process Leader Subject Matter Expert Process Champion BOS Team
/-
Carole Muraske Nicholas Adair Kelli Carney //,%:;{, YO ¥,
Approval records maintained by BOS Team

1.0 Purpose
The purpose of the Global Supplier Standards Manual is to communicate Adient packaging requirements to
the suppliers. It is the expectation of Adient that all suppliers of Direct Materials and quality relevant indirect
suppliers comply with all of the requirements and expectations documented in this manual.

2.0 Scope
This standard applies to all Adient 3" party suppliers.

3.0 Responsibility
The Part Supplier is responsible for:

e Adhering to the process for packaging selection outlined in this document
e Submission for Packaging Plan through Adient Packaging Data Form System

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.0 Adient Global Supplier Packaging Standards & Requirements
The following supplier requirements and resources are outlined in this document:
Section | Topic Page

4.1 General Adient Global Packaging Guidelines for all regions 3

4.2 Adient Supplied Returnable Packaging General Guidelines 4

4.3 Packaging Standards for Transoceanic shipments 5

4.4 Export Expendable Packaging standards for Overseas Shipments 5

4.5 Corrosion Prevention 6

4.6 Component/Production Labeling Requirements 6

4.7 Global Check list of the expectations 6

4.8 North America Specific Packaging Guidelines 7

4.9 North America Supplier Packaging Selection Flowchart 8

4.10 North America Regional Standards 8

411 Packaging Approval Process 9

4.12 Returnable Packaging 9

4.13 Supplier Expectations using Adient provided returnable packaging 10

assets

414 Domestic Expendable Packaging 10

4.15 General Pallet Guidelines — Returnable & Expendable 11

4.16 Unit Load Stacking and Corner Supports 13

4.17 Europe (EMEA) Specific Packaging Guidelines 14

4.18 European Supplier Packaging Selection Flowchart 15

4.19 Packaging Approval Process 15

4.20 Standard Returnable Packaging 16

4.21 Returnable Packaging Asset Counts 17

4.22 Returnable Packaging Shipments 17

4.23 Supplier Expectations using Adient provided returnable packaging 17

assets

4.24 General Pallet Guidelines — Returnable & Expendable 17

4.25 Domestic Expendable Packaging 18

4.26 Unit Load Stacking and Corner Supports 18

4.27 Unit Load Stacking and Corner Supports 20

4.28 Global Appendix 21

4.29 North America Specific Appendix 22

4.30 European Specific Appendix 33

5.0 Records/Logs 37

6.0 References 37

Packaging is required to:

e Ensure part-quality throughout the supply chain (protect from dust, dirt, abrasion, etc.)
e Permit safe and ergonomic friendly for efficient handling, shipping, and storage
e Withstand all environmental conditions that shipments in the known supply chain are reasonably
expected to experience (handling and storage, shock, vibration, compression, moisture)
Be maintained for life of contract/program
Be minimal size for line-side space for material presentation at production line
e Utilize Adient’s best practice standards for each applicable region

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.1 General Adient Global Packaging Guidelines for all regions

4.1.1 Adient directed suppliers should quote expendable and returnable packaging options per the

SSOW (Adient Launch PLUS: Design and Development Phase).

OEM directed suppliers will quote packaging to the OEM latest published packaging
standards/guidelines.

Provide a detailed breakdown of packaging cost.

Provide packaging engineering assumptions on a Packaging Data Form during quote (excel
version or Regional Specific Packaging Data System, see section 4.29.3 for North America
and Section 4.18 for Europe) and submit with the Adient quote package).

Review examples of the R.A.S.I.C. (North America RASIC in section 4.29.2 and Europe
RASIC in section 4.30.6) for packaging engineering responsibility before final SSOW is
approved with Purchasing Representative.

Review Regional Specific Packaging Approval process/expectations.

4.1.2 Post Launch requests for packaging piece price increases should be submitted to both the

Adient Purchasing representative, Packaging Engineer, and include the following:

Original submitted Packaging Data Form/Sheet
Proposed packaging changes on an updated Packaging Data Form/Sheet
Information for the packaging change (examples: quality or safety improvements)

4.1.3 All efforts to meet packaging deadlines, including those for proposal submission, trial packs,

41.4

4.1.5

4.1.6

4.1.7

4.1.8

419

packaging procurement, etc., must be made. If a deadline cannot be met, it is the supplier’s
responsibility to notify the appropriate Adient packaging engineer at least one week prior to
the deadline date.

Packaging must be consistent with global specifications and regional unique specifications.
Global Standards (4.1 through 4.7), North American Standards (4.8 through 4.16) and
European Standards (4.17 through 4.26)

If required, internal dunnage should consist of the most cost-effective materials to adequately
protect the part.

Dunnage should be as simple design (layer pads, slip sheets or partition sets)

Allow for easy access to the parts

Dunnage should be designed from recycled and/or recyclable materials

Returnable dunnage in collapsible containers should be made to knock-down to maximize
return freight

Business case evaluation required between expendable dunnage costs vs. returnable
dunnage investment and freight impact to determine direction

Containers should be filled to capacity without exceeding maximum weight limits or
compromising part quality.

Cartons/containers on pallets must be secured to pallets with either plastic banding, seat belts
or stretch wrap.

The overall pallet height MUST NOT EXCEED regional standards (North America
Requirements 4.15, Europe Requirements 4.23)

All unit loads (expendable & returnable) must have the capability to safely stack in a standard
truck (North America Requirements 4.15, Europe Requirements 4.23)

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.1.10All pallets must have 4-way entry, unless dimension equal or less than 30” (762mm)

4.1.11 Returnable Packaging is preferred at ALL Adient Facilities. Expendable Packaging will be
accepted ONLY under the following circumstances or directed in the SSOW:

Fastener Shipments

Transoceanic/Overseas Shipments (See Section 4.4 Export Packaging Section)

Low volume component scenarios

Total landed cost business evaluations

Supply Chain Disruptions (must have written approval from receiving plant and mirror
returnable packaging: size/density)

4.2 Adient Supplied Returnable Packaging General Guidelines
4.2.1 Returnable packaging should be designed to withstand normal handling.

4.2.2 When new program launches or (program refreshes), all efforts to re-use existing returnable
packaging should be made before any new returnable packaging is procured.

4.2.3 ltis expected that Adient owned container/dunnage assets will be maintained/cleaned by the
supplier to ensure part quality expectations:

e Clear of debris, in good working order, and old barcode labels are removed

e ltis the supplier’s responsibility to account for cleaning/maintenance costs in the packaging
piece price.

e Exceptions should be noted in the Supplier Statement of Work (SSOW).

4.2.4 If Adient owned container assets require repair or replacement, supplier will contact Adient
Plant Representative for disposition/direction.

4.2.5 Suppliers must ensure that container/dunnage assets in need of repair or replacement are set
aside in a clearly marked area of their facility and repaired/dispositioned in two weeks or less.

4.2.6 Inthe case of returnable packaging shortages:

e Suppliers are required to keep at least 2 shipments worth of back-up expendable
packaging in house.
e  Supplier must receive prior written permission and approval from Adient Customer Facility
before shipping in back-up or alternate packaging
e Supplier can receive reimbursement for back-up expendable packaging if all of the
following can be proven:
1. Supplier will notify the Adient Customer Materials contact of a returnable shortage 2
business days prior to expendable packaging being shipped (email).
2. Supplier must receive permission from Adient Customer Facility prior to shipping in back-
up expendable or alternate packaging.
3. Adient Customer Facility did not return containers as agreed upon
4. Containers were lost/damaged not by any fault of the supplier
e Back-up expendable packaging must be similar in-size to approved returnable packaging
and contain the exact quantity per container.
e Receiving Plant will issue a Purchase Order for back-up expendable to supplier if
warranted with detail/backup information.
e  Supplier without prior written approval will receive DMR and/or Chargeback for Adient
expenses for managing the back-up expendable packaging.

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.2.7 Suppliers will utilize Adient-owned returnable container assets for intended production use
only.

e Assets may not be used for storage (bank builds), work in progress, scrap, or salvaged
parts

Supplier Batch/bank process/inventory must be approved in writing by Adient
Procurement/Supplier Chain representative

4.3 Packaging Standards for Transoceanic shipments
4.3.1 Adient’s standard is for non-solid wood material to be used for international shipments.

e Preference Materials: Plywood, fiber board, or plastic instead of solid wood

e Special requirement for North America (US, Canada, Mexico) - Solid wood packaging is
prohibited for transoceanic shipments into North America

4.3.2 Solid Wood Packaging Materials must be compliant to International Plant Protection
Conventions ISPM15

All wooden pallets and wood packaging must conform to International Shipping Standards,
government and local transportation rules and regulations.

o If Solid Wood is utilized must be treated and marked using the International Plant
Protection Convention’s (IPPC).

Sample Mark Country Code
1 PR Pallets (Southern) Ltd
P GB - FC0652 «+— unique ukwemmp
Registration No.
P
C
-t
Forestry Commission LOQO
Farestry Comenission

: [}
IPPC Logo Treatment Code
(as appropriate)

“Guidelines for Regulating Wood Packaging Material in International Trade” (International
Standards for Phytosanitary Measures ISPM 15).

4.3.3 Formaldehyde use is common in the adhesives for engineered wood products and is known to
be a human carcinogen. It is the responsibility of the supplier to ensure all engineered wood
used in shipping and packaging materials (pallets, crates, etc.) meet the emission regulations

for the receiving Adient facility. See Emission Limits chart in Appendix 4.28.2 from TSCA Title
VI from the EPA.

4.3.4 Failure to comply with Government Regulations may have adverse liabilities. Any associated

costs and/or fines incurred as a result will be the supplier’s responsibility.

4.4 Export Expendable Packaging standards for Overseas Shipments

4.4.1 Transoceanic transportation modes commonly use 40” standard sea-container methods of
transport.

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.4.2 Packaging design specifications have been developed to standardize container dimensions
and optimize cube efficiency in transportation. (For approved export carton/bulk container sizes
see Appendix 4.28.1)

4.4.3 Design and usage type of corrugated packaging material needs to be evaluated based on the
method of transportation and handling through to the point of use.

4.4.4 All expendable containers must be filled to maximize container density of 95% to maintain
cubic fill and packaging integrity during handling, as well as optimized cubic freight.

4.4.5 Export Pallets Footprint sizes are developed to maximum sea-container cubic utilization.

36 x 30 (in) = 915 x 762 (mm) 2-way

47 x 45 (in) = 1193 x 1143 (mm) 4-way

44.5 x 29.0 (in)= 1130 x 738(mm) 4-way (Adient A-Module)
44,5 x 46.5 (in) = 1130 x 1181 (mm) 4-way (Adient Z-module)

4.4.6 All wooden pallets shipped must have flush stringer design and be assembled using cross ties.
Full perimeter pallets are acceptable. Single and double wing pallets are not allowed.

Incorrect;
Single and double wing
pallets are not allowed

Correct;
Flush stringer design pallet

4.4.7 All wooden pallets must be able to support a minimum of 2000 Ib; (907 kg) internal load
capacity.

4.5 Corrosion Prevention
4.5.1 ltis the responsibility of the supplier to properly protect parts susceptible to corrosion.

4.5.2 Supplier should communicate/work with Product Engineering if rust inhibitor is required on the
components.

4.6 Component/Production Labeling Requirements

4.6.1 Refer to SCM Global Supplier Standards Manual Section 4.5 Labeling Requirements for
component label detail and locations

e Two (2) Production labels 4” x 6” per carton/container

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.7 Global Check list of the expectations

4.7.1 The latest version of the Adient Global Supplier Standards Manual Supply Chain Management
and Adient Global Supplier Packaging Standards and Requirements has been read and
understood.

4.7.2 Packaging was selected based on Adient Regional Best Practices and Standard container sizes
and selecting the smallest container that fits the part. (See Appendix 4.29 for North America
(USA, Mexico, Canada) and 4.30 for European (EMEA, Africa, APAC) Specific requirements)
e North America: 4.29.1 Adient N.A Standard commodity with best-in-class packaging
recommendations

e Europe: 4.30.2 Europe Standard Container Matrix

4.7.3 Transoceanic/International shipping standards have been met:
e Compliant packaging sizes selected (See Appendix 4.28.1)
e Wood Packaging Materials meet the regional requirements (See Appendix 4.29.7 Adient
Packaging Solid Wood Restrictions Memo — June 2017)

4.7.4 Handheld containers meet the ergonomic weight restrictions of the customer regional location.
e North America: See section 4.10.3
e Europe: See section 4.19.3

4.7.5 Returnable packaging selected or product meets the acceptable circumstances for expendable
packaging.

4.7.6 Returnable or Expendable Packaging materials selected with sufficient strength and properties
to contain/protect the product through the entire supply chain for each part.

4.7.7 Pallet footprint meets Adient Standards, has 4-way entry, and has even layers with no container
overhang.

4.7.8 Load is properly secured with stretch wrap and/or plastic banding and stacks up to regional
location expectations.

4.7.9 Packaging Proposal was submitted and approved through the regional process.
e North America: See section 4.9
e Europe: See section 4.24

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.8 North America Specific Packaging Guidelines

This section covers guidance for all shipments to Adient and Adient Joint Venture North America Sites.

All guidelines covered in section General Adient Global Packaging Guidelines apply to North
America.

Questions related to the below section Packaging Standards can be emailed to the below address:
AE-NA-SCM-Packaging@adient.com

4.9 North America Supplier Packaging Selection Flowchart

Review the Adient Best-In-Class
Packaging Recommendations in the
Morth America Specific Appendix

Section 4.29.1. Can a recommended
packaging format be utilized for the part?

Select the smallest standard
container that fit the part that;
(1) does not exceed weight Consult Adient

limitations for hand heid Packaging for selection

confainers of an alternative standard
(2) supports the minimum container or development

production run times of a custom container,
including dunnage if
necessary

Iz Internal Dunnage
required for additional
part protection?

YES

Design simple and
inexpensive dunnage with
easy access to the parts.

Submit Packaging Proposal through the
» Regicnal Approval system/process for each

part shipped to Adient 4—‘

Address any concems raised
during the Adient review of the
packaging proposal in the regional

approval system/process

r Y

Was the Packaging
Proposal Approved by
the regional Authority?

Ensure all parts ship as approved by Adient with
producticn labels, proper unit load securement and
approved packaging.

Post launch changes to the part packaging or
shipping method shall be submitted in the regional
authority system and impacts to regional supply
chain and procurement personal.

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.10 North America Regional Standards
4.10.1Packaging must be consistent with A.I.A.G specifications.

4.10.2The number of parts per container should support a minimum of 1 hour of production at
Adient’s receiving facility based on jobs per hour, part usage, and part’s container standard
pack.

4.10.3The gross weight limit for any expendable or returnable hand-held package (ex: tote, carton,
trim bundle, foam bag, etc.):

e U.S, Canada, Mexico: 30 Ibs max.

o If an Adient Health and Safety/Ergonomics representative deems hand-held packages
unsafe based on factors such as height and reach, suppliers may be asked to reduce the
gross weight to less than the above standards

4.10.4 A test shipment may be requested for new parts, changes to existing part, packaging, or
shipping method, or for ongoing quality maintenance following testing parameters of ASTM
D4169 Standard Practice for Performance Testing of Shipping Containers and Systems.

4.11 Packaging Approval Process

4.11.1 All part numbers will require a packaging submission prior to the launch of any new program,
engineering change or program refresh.

4.11.2 Notification will be sent to the suppliers from the Adient Packaging Data Form System

Adient PLUS Launch Phase Design Verification Stage: 10 to 12 months prior to SOP
Suppliers will be required to request access to the Adient Packaging Data Form System
Suppliers will submit packaging proposal through the Adient Packaging Data Form System
Rejected or Approved Packaging proposals will be available in Adient Packaging Data
Form System

4.11.3 Adient representative will review the packaging proposal to ensure that its contents are within
Adient’s best practice standards for packaging

4.11.4 Adient representative or Adient Packaging Data Form System will notify the supplier whether
the proposal is accepted, rejected, or if a packaging trial is being requested.

o If atrial is requested, the Adient representative will further notify the supplier of the
requirements, including quantity, dates, labeling info, etc.

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.11.5Pre-production build events should be shipped in production intent packaging representing the
packaging proposal submitted in the Adient Packaging Data Form System

4.11.6 The approved packaging proposal will be located in the Adient Packaging Data Form System
when final approval is granted. (Normally 3-4 months prior to launch).

4.11.7 Post Launch changes to the part number, packaging, or shipping method will require an
updated packaging proposal submitted in the Adient Packaging Data Form System through the
“Request Revision” feature

4.11.8 See Appendix 4.29.3 for examples for Approval Process documents and system specifics.
4.12 Returnable Packaging

4.12.1 Adient will provide a reasonable number of inventory days for suppliers to manage supplier
operations.

4.12.2 Returnable containers sizes that are preferred are listed in Appendix 4.29.1

4.12.3 Standard Inventory Levels

e Injection molded/Stamping components: 7 days
o Assembled (Plastic/Metals) components: 3 to 5 days
e Trim/Foam components: 5 days

4.12.4 Any additional requirements are the responsibility of the supplier or written approval from
Adient Purchasing and Packaging Engineering is required.

4.12.5Suppliers must always know the location of returnable assets.

e Adient utilizes the web-based COS System for asset tracking. COS allows suppliers to
access information on what assets are assigned to them

¢ Email ae-na-scm-packaging@adient.com to be set up with an account

e See Container Management Memos and COS System details in Appendix 4.29.4

4.12.6 Each returnable container will have 2-part label locations, a minimum of 2 identification labels,
and 2 Adient RFID tags. If unique containers/dunnage the containers will be identified with
supplier return-to labels.

4.12.7 Non-Standard Returnable Containers

¢ Non-Standard containers/racks should only be used when all other packaging forms —
totes, bulk bins, coffin boxes, etc. — have been exhausted, i.e. not feasible for the
application.

e Non-Standard containers/racks will be design/development by the Adient Packaging
Engineering team with approved vendors.

4.13 Supplier Expectations using Adient provided returnable packaging assets

4.13.1Per the Adient Memo Dated March 9th, 2015 (See Appendices 4.29.5 and 4.29.6)

e Returnable packaging assets will be RFID tagged/Serialized for tracking

e Suppliers will return Adient owned container assets within the expected number of days

e Suppliers can request access to Adient RFID Returnable container tracking system as a
supplier level

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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o Adient will execute a supplier DMR to initiate a chargeback for not returning Adient
container assets

4.14 Domestic Expendable Packaging

4.14.1Expendable container sizes must closely resemble the approved returnable container sizes.

e See standard expendable sizes in Appendix 4.29.1

Primary carton direction is half slotted cartons (HSC) with 1 lid per layer and regular-slotted
cartons (RSC) with a perforated tear off lid.

RSC is standard for cartons with its longest dimension less than 24 inches

HSC is standard for cartons with its longest dimension greater than or equal to 24 inches
Boxes may be single, double, or triple wall, depending on size & weight requirements.
Boxes must be adhered with tape. Metal staples are not acceptable.

Select a carton style based on the longest dimension:

Correct

HSC with lid for cartons with
longest dimension greater than or
equal to 24 inches

Correct
RSC for cartons with

longest dimension less than
24 inches

HSC Cartons optimize lids by having one lid per layer instead of one lid per box:

Avoid |; bossible;
prefer 1 lid per layer

=

|

|
| |
—

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.15 General Pallet Guidelines — Returnable & Expendable

4.15.1 All pallets must to stack footprint standards list in Appendix 4.29.1 and according to A.l.A.G.
specifications.

4.15.2 Pallet stack height may not exceed 52”.

4.15.3Returnable totes should ship on returnable pallets; expendable totes should ship on
expendable pallets.

4.15.4Returnable Pallets must be able to support a minimum of 4,000 Ibs.
4.15.5When a returnable pallet is used, a returnable top cap must be used for stacking stability.

4.15.6 Adient’s North America standard is non-solid wood material to be used for international
shipments.

o Preference Materials: Plywood, fiber board, or plastic instead of solid wood

4.15.7 Each pallet should contain only one-part number worth of parts; do not mix skids unless
otherwise directed/approved to do so by the receiving Adient Facility.

4.15.8 Containers must not hang over the edges of the pallet.

4.15.9 Containers must be secured to the pallets when shipped — NO EXCEPTIONS.

e Adient Best Practice is 4-way banding (two bands in each direction, length and width) and
stretch wrapping (see illustrations below).

e Several rotations around the base of the pallet with stretch wrap are required to fasten load

to the pallet.

All banding must be plastic; metal banding is strictly prohibited.

Banding should be 4-way for proper securement.

Seat belts are also acceptable.

It is the supplier’'s responsibility to secure all unit loads with adequate banding or stretch

wrap.

- \ — -
= %:‘\:‘( = -
- - g 4-way banding t, ‘:T - %
Stretch Wrap ™ e Stretch Wrap <
Smallest Standard Tote to it part | I = HSC with 1 itayer | :
Correct Labeling - orrec ng el -
Pallet Lid "y 4-way ontry Pallet ,
4.way entry Pallet t Comer & Edge Guards P
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Band pallets through openings with plastic banding:

Correct;
Use corner guards

Correct

Incorrect;
Obstructs Forklift

e

Incorrect;
Stretch Wrap

not securing
load to pallet

Master files are stored electronically and are available to all team members.

Printed copies of the master files are for reference only.
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4.16 Unit Load Stacking and Corner Supports

4.16.1Unit load stack heights must be designed of sufficient strength to withstand a minimum
stacking height at 106 inches (2260 mm) under full load in transit or storage.

4.16.2 All unitized pallet loads must be made to safely double, triple, or quadruple stack in a truck.

4.16.31t is not permissible, under any circumstance, for suppliers to ship unitized loads that do not

stack.

4.16.4Unit load top layer must be configured with support in all four corners to allow for stacking in
loading and storage. Void fillers or empty cartons are an acceptable practice (NA ONLY); load
transfer needs consideration when using such methods.

4.16.5 Standard unit load height of 25, 34 and 50 inches are to be maintained to assure maximum

cubic transportation efficiency.

4.16.6 Pyramid stacking is not an acceptable practice.

Incorrect;
Must be complete layers

4.16.7When corner supports are required for stacking strength, the preferred option is corrugated;
Formed fiberboard angle boards, and roll ups. Wooden corner supports are an allowable

Master files are stored electronically and are available to all team members.

Printed copies of the master files are for reference only.
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Global Supplier Packaging

alternative when heavy loads are applied. All wooden dunnage must follow the U.S
Government Certification, USDA-APHIS (ISPM-15) specification.

e

".‘ S

Corner Reinforcement
Fiberboard, inside or
outside primary packaging

Corner Reinforcement
Wood

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.17 Europe (EMEA) Specific Packaging Guidelines

This section covers guidance for all shipments to Adient and Adient Joint Venture Europe Sites.
All guidelines covered in section General Adient Global Packaging Guidelines apply to Europe

as well.
EMEA-SCM-Packaging@adient.com

4.18 European Supplier Packaging Selection Flowchart

Review the Adient Best-In-Class
Packaging Recommendaficns in the
regional appendi. Can a recommended
packaging format be utilized for the part?

Select the smallest standard
container that fit the part that;
(1) does not exceed weight Consult Adient

limitations for hand held Packaging for selecfion

confainers of an atternative standard
(2} supports the minimum container or development

production run fimes of a custom container,
including dunnage if
necessary

Is Internal Dunnage
required for additional
part protection?

YES

Design simple and

inexpenzive dunnage with
easy access to the pars.

Submit Packaging Proposal through the
# Regional Approval system/process for each

part shipped to Adient 4—‘

Address any concems raised
during the Adient review of the
¥ packaging proposal in the regional

approval system/process

Y

Was the Packaging
Proposal Approved by
the regional Authority?

Ensure all parts ship as approved by Adient with
production labels, proper unit load securement and
approved packaging.

Past launch changes to the part packaging or
shipping method shall be submitted in the regional
authority system and impacts to regional supply
chain and procurement personal.

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.19 Packaging Approval Process

4.19.1 Prior to the launch of any new program or program refresh (Adient PLUS Launch Phase:
Design Verification stage typical 10-12 months prior to SOP)

4.19.2 Notification will be sent to the suppliers the electronic PDS creation process within Binman

4.19.3 Suppliers will be required to request access to the electronic PDS creation process within
Binman

4.19.4 Suppliers MUST submit packaging proposal through the electronic PDS creation process
within Binman

4.19.5Rejected or Approved Packaging proposals will be available in the electronic PDS creation
process within Binman

4.19.6 Any pre-production build events should be shipped in production intent packaging representing
the packaging proposal during the packaging approval process.

e The approved packaging proposal will be located in the Adient Packaging Data Form
System or via Binman’s PDS Menu when final approval is granted. (Normally 1-4 months
prior to launch).

4.20 Standard Returnable Packaging

4.20.1Returnable containers sizes that are preferred: see appendix for list of approved/recommend
container sizes 4.30.2

4.20.2The gross weight limit for any hand-held package (ex: KLT, carton, trim bundle, foam bag, etc.)
e Europe: 12 — 15kg

4.20.31f an Adient Health and Safety/Ergonomics representative deems hand-held packages unsafe

based on factors such as height and reach, suppliers may be asked to reduce the gross weight
to less than the above standards or change the container type

4.20.4 All container must be used in compliance to the container manufactures published container
weight capacity and dynamic stacking limits.

4.20.5Adient will provide the returnable container fleet or funds to purchase the approved container
fleet unless otherwise specified by Adient Purchasing Representative where Adient are
responsible for container purchase

4.20.6 Each returnable container will have 2-part label locations, a minimum of 2 identification labels.
If unique containers/dunnage the containers will be identified with supplier return-to labels.

4.20.7 Adient will provide a reasonable number of inventory days for suppliers to manage supplier
operations.

4.20.8Returnable containers sizes that are preferred are listed in Appendix 4.30.2

4.20.9 Standard Inventory Levels:
. Trim 2 days of packaging @Supplier

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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. Metal 1,5 days of packaging @Supplier
. Headrest 2 days of packaging @Supplier
. Foam 2 days of packaging @Supplier
. Safety 2 days of packaging @Supplier
. Plastics 5 days of packaging @ Supplier

Miscellaneous 2-5 days of packaging @Supplier

Master files are stored electronically and are available to all team members.

Printed copies of the master files are for reference only.
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4.21 Returnable Packaging Asset Counts
4.21.11t is expected that all Adient suppliers who use returnable containers perform a physical full
container count at the request of Adient at least once per quarter if required and it is a must to
execute a monthly reconciliation of containers

4.21.2Counts MUST be entered into the container management system Binman upon the required
dates

4.21.3 Adient will execute a supplier DMR to initiate a chargeback for not performing a container asset
count on the required date and failing to enter the count into Adient’s container management
tracking system “Binman”

4.21.4Container losses identified can be cross charged to suppliers via the DMR process

4.22 Returnable Packaging Shipments

4.22.1 All Adient suppliers who use returnable containers must us Binman for tracking. Every
shipment must be seen in Binman (amount of container).

4.23 Supplier Expectations using Adient provided returnable packaging assets

4.23.1 Suppliers will return Adient owned container assets in line with delivery and usage
expectations

4.23.2Suppliers will utilize Adient owned returnable container assets for the intended
production use only this does not include supplier batch building unless approved by
Adient representative

4.23.3Adient will execute a supplier DMR to initiate a chargeback for not returning Adient container
assets utilizing the Adient container management tracking system “Binman”

4.24 General Pallet Guidelines — Returnable & Expendable

4.24.1 All pallets must comply to footprint standards list in Appendix and according to European.
specifications.

4.24.2 Overall pallet stack height must not exceed 2m, unit loads must be able to stack up to 2.997m
in a domestic trailer.

4.24.3 All pallets must have 4-way entry.

4.24.4Returnable KLTs should ship on returnable pallets; expendable cardboard box should ship on
expendable pallets.

4.24.5Returnable Pallets must be able to support a minimum of 1.5 ton.

4.24.6 When a returnable pallet is used, a returnable top cap must be used to ensure part integrity &
stacking stability.

4.24.7 All solid wood packaging used for shipments within Europe must be heat-treated to
International Standards for Phytosanitary Measures Number 15 (ISPM-15). See Section 4.4
Export Guidelines for further clarification. — For shipments into NA only

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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¢ Expendable pallets should be made of durable materials so as not to cause a safety
hazard while being handled.

e Expendable pallets must be heat-treated to International Standards for Phytosanitary
Measures Number 15 (ISPM 15). See Section 4.4 Export Guidelines for further
clarification. — For shipments into NA only

e All unitized pallet loads should be made to double, triple, or quadruple stack in a truck, up
to 2.997m. Itis not permissible, under any circumstance, for suppliers to ship unitized
loads that do not stack.

e Each pallet should contain only one-part number worth of parts; do not mix skids unless
otherwise directed/approved to do so by the receiving Adient Facility. For low running
parts this would not be possible without impacting inbound freight, so priority should be to
maximize loading space.

e Containers must not hang over the edges of the pallet.

e Containers must be secured to the pallets when shipped — NO EXCEPTIONS.

4.25 Domestic Expendable Packaging
4.25.1 Expendable container sizes must closely resemble the approved returnable container sizes.

4.25.2The gross weight limit for any hand-held package (ex: KLT, carton, trim bundle, foam bag, etc.)
e 12 -15kg
4.25.31f an Adient Health and Safety/Ergonomics representative deems hand-held packages unsafe

based on factors such as height and reach, suppliers may be asked to reduce the gross weight
to less than the above standards or change the container type to maximize truck utilization

4.25.4Boxes may be single, double, or triple wall, depending on size & weight requirements.
4.25.5Boxes must be adhered with tape. Metal staples are not acceptable.

4.25.6 Boxes should be secured to expendable pallets using either stretch wrapping or plastic
banding and fiber board corner post to secure cartons on the pallet where applicable.

4.26 Unit Load Stacking and Corner Supports

4.26.1Unit load stack heights must be designed of sufficient strength to withstand a minimum
stacking height at 2.997m under full load in transit or storage.

4.26.2 Unit load top layer must be configured with support in all four corners to allow for stacking in
loading and storage. Void fillers or empty cartons are NOT an acceptable practice in Europe.

4.26.3Max unit load height of 1 pallet is 1m to ensure maximum cubic transportation efficiency.

4.26.41t is the supplier’s responsibility to secure all unit loads with adequate banding.

e Polyester plastic strapping is the preferred method for securing a unit load of manually
handled KLT cartons to a pallet. Supplier is recommended to use four (2) way strapping
practices on manually handled carton unit loads. Shrink-wrap film, (non-PVC) is acceptable
and recommended to ensure load integrity. Metal banding is restricted and allowed on an
acceptation basis only.

Master files are stored electronically and are available to all team members.
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4-way banding or

Stretch Wrap
Correct Labeling
Pallet Lid

4-way entry Pallet

Band pallets through openings with plastic banding:

Correct;
Use corner guards

-
| % Correct;
Use corner guards

Incorrect;
Stretch Wrap
not securing

load to pallet

Stretch wrap pallet with several rotations around the base of the pallet:

4-way bandmg or
| Stretch Wrap
| Correct Labeling
1| 4-way entry Pallet
Corner & Edge Guards
| if needed

Master files are stored electronically and are available to all team members.
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4.27 Unit Load Stacking and Corner Supports

4.27.1Unit load stack heights must be designed of sufficient strength to withstand a minimum
stacking height at 2.997m under full load in transit or storage.

4.27.2 All unitized pallet loads must be made to safely double, triple, or quadruple stack in a truck

4.27.31tis not permissible, under any circumstance, for suppliers to ship unitized loads that do not
stack.

4.27.4Unit load top layer must be configured with support in all four corners to allow for stacking in
loading and storage. Void fillers or empty cartons are not an acceptable practice

4.27.5 Standard unit load height of 2000mm are to be maintained to assure maximum cubic
transportation efficiency.

4.27.6Pyramid stacking is not an acceptable practice.

Incorrect;
Must be complete layers

4.27.7When corner supports are required for stacking strength, the preferred option is corrugated;
Formed fiberboard angle boards, and roll ups. Wooden corner supports are an allowable
alternative when heavy loads are applied. All wooden dunnage must follow the ISPM-15
specification.

="

Corner Reinforcement
Fiberboard, inside or
outside primary packaging

Corner Reinforcement
Wood

Questions related to the below Packaging Standards can be emailed to the below address:
EMEA-SCM-Packaging@adient.com
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4.28 Global Appendix

4.28.1General Adient Transoceanic Global Packaging Guidelines for all regions

Expendable Packaging International/export: 40ft sea container Style Notes/Container ID
0909-5 Export Box, 9"x9"x5" RSC Perforated tear off lid
1115-7 Export Box, 11.75"x15"x7" RSC Perforated tear off lid
2315-7 Export Box, 23.5"x15"x7" RSC 1 iid per layer
231510 Export Box, 23.5"%x15"x9.8" RSC 1 iid per layer
231513 Export Box, 23 5"%15"x13" RSC 1 id per layer
2322-7 Export Box, 23.5"%x22"x7.0" RSC 1 iid per layer
2322-10 Export Box, 23 5"%x22"x9_ 8" RSC 1 id per layer
2322-13 Export Box, 23.5"x22"x13" RSC 1iid per layer
3630-22 Export Gaylord, 36"x30"x22" Triple W all, wood reinf HSC -

4745-22 Export Gaylord, 47%45"x22", Triple Wall, wood reinf HSC -
474529 Export Gaylord, 47"x45"x29", Triple Wall, wood Reinf HSC -
4745-44 Export Gaylord, 47"'x45"x44", Triple wall, wood, Reinf HSC -
4420-29: AModule |A Module Gaylord, 44.5"29"%x29" Triple wal/plywood: Adient STD HSC 3790079
4644-33: Z Module |Z module Gaylord, 46.5"x4.5"x33", Triple wall/plywood: Adient STD HSC 3790084
3630 HT Pallet Expendable EXPORT Pallet, 36"x30" (plywood) STD -
4745 HT Pallet Expendable EXPORT Pallet, 47"x45" (plywood) STD -

4.28.2 Appendix EPA’s TSCA Title VI Formaldehyde Emission Limits

Product

Hardwood Plywood - Veneer Core

Hardwood Plywood - Composite Core

Medium-Density Fiberboard

Thin Medium-Density Fiberboard

Particleboard

Emission Standard

0.05 ppm of formaldehyde

0.05 ppm of formaldehyde

0.11 ppm of formaldehyde

0.13 ppm of formaldehyde

0.09 ppm of formaldehyde
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4.29 North America Specific Appendix

4.29.1Adient N.A Standard commodity with best-in-class packaging recommendations

2] 0
g ? 2 g 1<] ‘g 2] % 2
S|alg|= MM EIE 2 2 w| 8@
o|8lEIGIEIS|2|E]s|2|2 2|82 g |2lE] |B]E2
Adient Container _ E%‘GZ’%Q@@"SSﬁE_@%%EE’E@ES
Part # ContName/Size | 21T | |8 |g|e|=-|8|2|8|2|2|<|<|2|5|5|R|5|S %
EleIE12|2|5|8I1EI:IE|21218 5|8 |8|2|° 2|8 e
Sz el |2 (E 2|87 (28| | |E| |6]5E
EIEIEIE| |5]E|3|] | |® > £ s
% |2|3|2 = =
Returnable Totes: Straight wall reinforced bottoms
2104007 1215-7 X | X X
2107360 1215-9
2107364 2415-5
2103994 2415-7 X
2107365 2415-9 X
2107366 2415-11
2107369 2415-14 X
2107371 2422-7
2107372 2422-9 X
2103995 2422-11
2107373 2422-14 X
8957209 2717-12 X
2289928/2289933 4845R SFoam X | X X | x|x X
Returnable Bulk Bins: Heavy Capacity-2 drop doors
2107389 3230-25 X
2107390 3230-34 X
2108925 4845-25 X X
2083853 4845-34 X | x| x X
2150857 4845-40 X
2150880 4845-42 X
2108932 6448-34 X | x
Adient Unique N.A. Standard Returnable Containers
2107898 Adient Coffin
Foam-n-bag
2447061 Metal Sleeve Pack,
48"x45"x34" X | x| x
3966810 Trim Tall Sleeve
system: 54"x44"x34"
4004171 Trim Short Sleeve
system: 54"x44"x25"
System:
5017794 64">)</48"x50"
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Adient Container ) ?52,3*—-855 Lo x HDEHGE)a:E
Cont Name/Size |8 |= 19 |Y|8|lE|E e |- 2S5 |8 |E|la|l2
Part # slQ|o w22 |c|o|8|g8|leg=|2|5]|8|x
o2& |gl=|E|S|E|2|82|885 |5 |C (2.
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Returnable Totes: Straight wall reinforced bottoms
2104007 1215-7 X X | X
2107360 1215-9
2107364 2415-5 X
2103994 2415-7 X | X
2107365 24159
2107366 2415-11
2107369 2415-14
2107371 2422-7
2107372 2422-9
2103995 2422-11
2107373 2422-14
BPB57209 2717-12
2289928/2289933 4845R SFoam x| x| x|x X | x
Returnable Bulk Bins: Heavy Capacity-2 drop doors
2107389 3230-25 X
2107390 3230-34 X
2108925 4845-25
2083853 4845-34 X X
2150857 4845-40
2150880 4845-42
2108932 6448-34 X
Adient Unique N.A. Standard Returnable Containers
2107898 Adient Coffin X X
Foam-n-bag X
2447061 Metal Sleeve Pack,
48"x45"x34"
3966810 Trim Tall Sleeve system: X
54"x44"x34"
4004171 Trim Short Sleeve system: X
54"x44"x25"
Foam Sleeve System:
5017794 64"x48"x50" X X
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Expendable Packaging Domestic-Hand Held Cartons
0909-6 X
0909-9 X X
1010-10 X X
1215-7 SW X
1215-7 DW X
1215-9 SW X X
2415-5 SW
2415-5 DW X | X
2415-7 SW X
2415-7 DW X | XX X | X
2415-9 SW X | x X | X
2415-11.5 SW X
2415-14 SW X
2422-7 SW
2422-9 SW X
2422-11 SW X
2422-14 SW X X[ X
3215-7 SW X
3230 HT Pallet X X
4845 HT Pallet X| X[ X X | X[ x X | X| X X| X| X]| X
Expendable Packaging Domestic-Pallet Boxes
3230-25 TW-W X
3230-34 TW-W X X
4845-25 TW-W X X X[ x| X X
4845-34 TW-W X | X X X X
4845-50 TW-W
6448-34 TW-W X
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Cont Name/Size

Springs
Motors
Recliners
Metal Tubes
Formed Metal Tubes
Trim-Leather
Trim-Cloth
Small Foam-Armrest
Small Foam-Headrest
Seat Foam
(Cushion,backs,rear row)
Seat Foam (100% Wire
Encapsulated
cushion/back)
Headrest Tubes
Foam Formed Wires
Foam Wires Assemblies
Trim Retainers

Expendable Packaging Domestic-Hand Held Cartons

0909-6
0909-9 X

1010-10 X
1215-7 SW X

1215-7 DW
1215-9 SW X
2415-5 SW X X
2415-5 DW X | X X | x
2415-7 SW X
2415-7 DW X | X[ X X | X
2415-9 SW X X
2415-11.5 SW
2415-14 SW
2422-7 SW
2422-9 SW
2422-11 SW
2422-14 SW X
3215-7 SW
3230 HT Pallet X | X
4845 HT Pallet X| X| X[ X] X X[ X X
Expendable Packaging Domestic-Pallet Boxes
3230-25 TW-W X
3230-34 TW-W X
4845-25 TW-W
4845-34 TW-W X
4845-50 TW-W
6448-34 TW-W X
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4.29.2 Adient North America baseline RASIC SSOW

Inbound Packaging Responsibility: North America Only:
&
o 2 Elo=|8
2lelsle|&|S|E|8
slal58|T|8|S|S
cC | = | L S| S
JHHEEEE
Activates / Resources (Baseline Assumptions-Subject for review during £|5|5|5|5|5|5|5
SSOW/Quote phase) S 2|22 |22 |22
Option 1: Supplier Packaging Engineering Responsibility and Adient Returnable Procurement Responsibility
SSOW Quote Package: Packaging Expectations I|C|1I I|[R
Quote Packaging: Expendable/Returnable R|S|C
Packaging Proposal: Packaging Data Form Submission RIT|A|A|A|[A
Packaging: Expendable & Retunrable Design/Development/Prototype R|I|C
Expendable Packaging Procurement (Supplier piece price) RI[A]|S
Returnable Packaging Funding: (CAR Funding) C|I R|S
Returnable Packaging Procurement (PO to packaging vendors) ITA|C|R I
Initial Returnable Packaging Delivery/Confirmation C|I|R]|I
Cleaning/Maintaining Responsibility: returnable container fleet RI|I|C|A
Repair/Replacement Responsibility: returnable container fleet C|I|S|R
Option 2: Adient Engineering responsibility and manages packaging vendors-Returnable only
SSOW Quote Package: Packaging Expectations I[(C|1I I|R
Quote Packaging: Expendable/Returnable RII]|S I
Packaging Proposal: Packaging Data Form Submission RIT|A|A|A[A
Expendable Packaging: Design/Development/Prototype R|I|C
Returnable Packaging: Design/Development/Prototype C|I|R[A 1
Expendable Packaging Procurement (Supplier piece price) RI[A]|S
Returnable Funding: (CAR Funding) C|I R|S
Returnable Packaging Procurement (PO to packaging vendors) A|C|R I
Initial Returnable Packaging Delivery/Confirmation C|I|R|TI
Cleaning/Maintaining Responsibility: returnable container fleet RII|C|A
Repair/Replacement Responsibility: returnable container fleet C|I|S|R
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Printed copies of the master files are for reference only.




Global Supplier Packaging

/
/A DIENT Standards & Requirements
For External Distribution AE-POS-ST-19 Rev 2.0 | Page 29 of 39

4.29.3Adient Packaging Data Form Web Based System: http://uspec.surgere.com/

Prior to the launch of any new program or program refresh (Adient PLUS Launch Phase: Design
Verification stage typical 10-12 months prior to SOP):
o Notification will be sent to the suppliers from the Adient Packaging Data Form System,
USPEC
e Suppliers will be required to request access to the USPEC
e  Suppliers will submit packaging proposal through the USPEC
o Rejected or Approved Packaging proposals will be available in USPEC

Adient PACKAGING DATA FORM

AdientPart®:  XO0O0OXX Part Name: Wire Frame Aewy. Rear Seat Custion (Conv Proposal Pro
JQ Legacy Part & Rovtsion Lewed: 1 Dute Revision: 12,2016 22619 PM
Progrenx XXX Prograrn
123456 Supplier Contact: Jane Doe Vebdcte: Camrey
Suyplier Codo-Snmnee Phore: XXX - XXX XXX Hybedd
Suppior Stip From L Adieat. M1 tctaie 4193004500 Model Year: 2018 ADIENT
Acwnml VolumetCPV): 331.000 [ Jane.doe @adientcom OEM Customer: Toyota
‘Componeet Oalty Vokame: 137920 Supplior DUNSS: 123456 OEM Past -
i Oude: AED204 Goometown XY i~
Locations:
Longth (in) Wickh (In) Meight (#n) Part Weight (LD ) Ship in multiple oolors 77 No = A G
am 2150 600 280 Yoo & Row : CFuintea C¥attioFrone
[ Comosion biticr [ SetProne
‘Cortaliner #: 2908802 1 2708002 Part
644834 Rotsrablo Bufk Bin, 5458004
Doscripghorc 16448-34 Rotenabéo Buk Bin, Loagsh ( in) Widkh (n) Height ( In)
badeetd an 04764 48148 34134
Expor s Ruturable / Retsmatie TareWeight: 206.00/208 Lb
CortalnarType : Rotumablo Bulk Bin / Retumatio Butk Ban GrossWeight: 320.00 /320 Lb
Contalner Collor: 1 LoadUrdcad: /
Container Marsdacturer: JCI Suppiier /
Parts / Contalner : 40140
[ INTERIOR PACKACING (urnago) | AP INTERICIR PACKACENG (1
Gy Descrip Mornds Rty MNotes
Pafiet 5 O / Uds: Chee
Osacription: Osscription:
Langth ( In ) Wickh { In ) Height (In) Langth (In) WAah ( In ) Height (In )
Paliet Oimensions: 0 o o U Denensions: O o o
Paliet Tare Weighe: 0.00 w Ud Tare Weighe 0.00 w
[N ]
Length( In) Wicth (in) Meight (n) Unit Loods/Traller Luyor: 14
Unit Lood Dimersions: 64 - 3¢ USLonks Hgielee: 9
Unikt Lood Gross Weight: 32000 b it LaniieRimiies- <
PoalUnit Lood: 40 Bmpty Urit Loade/Returnc :2
rantory Daya/Unt Loact 00200 CortalrersiLayor: 1 Cotapetse ' True
Load Securement: Noee  LayeesfUnik Loock 1 P 30.00
Oertsbmefthtond: 1 Collapeed Container Ratic: 3
Supglier irversory Deys: 200 Freight Ownership: Customer
n Trarsik to Plart Days: 100 Expected Transport Mode: LTL
reorrad Plart Duys: Expected Ship Freguency:  2.00 Xpeor Wook
i Trarait to Supplier Days: R Fr 2 Xpor Wook
Cons Systemn Days Explabn: A
Contingency /| Other: [ CONTARNER OWNERSHIPY -

Total Systomm Doys:
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4.29.4 Adient Returnable Packaging Asset Tracking Web Based System: https://cos2.surgere.com/

e Track Adient returnable assets assigned to supplier facilities

e Email ae-na-scm-packaging@adient.com to be set up with an account

C C) 5 ARMDARLCOM
Adient/ADNT Container Management
Supplier Home | 4 Wall Count | Locations |
¥ Container Inventory Distribution
ype:
Contains: & p [ pescription Sortby: @Package Type,Location Duns : CLEAR FILTER
All Location,Package Type
2083853 - KD 48X45X34
2083853-8G - KD.48x45x34-Beige-Brose *Please note that this report is displaying
2083853-D5 - KD.48X45X34-Blacks- current, up to the second data and is
subject to change as assets move
throughout your network.
Location Asset Location  Pre-Ship Under7  7-14Days 15-21 Days 22-28 Days 29-45 Days 46-60 Days Over 60  In Transit
Count Days Days
ARJ Mfg -
ARJ Mfg -
2083853 Fl 2 2 2 2 2 Q 2 2 80
2103994 2 2 2 2 2 2 2 2 2 0
2103994-WIP 0 0 0 0 0 1] 1] 0 o] 2
2104007 2 2 2 Q 2 2 2 Q 2 81
2104007-WIP 2 2 2 2 2 2 2 2 2 1
2107364 2 2 2 2 2 2 2 2 2 a0
2107390 0 0 2 0 2 2 o} 0 o} 49
2107390-WIP 0 0 '] Q Q '] Q 0 2 1
2107893 0 2 2 2 0 2 2 2 2 2
2107895 2 2 2 2 2 2 2 2 2 2
2211783 0 0 2 0 2 2 o} 0 2 1
2289928 1 0 2 Q 2 2 Q Q 1 17
2289933 2 2 2 Q 2 2 Q 2 2 12
2299289 2 1] 2 0 2 2 o} 2 2 2
2330083 0 2 2 2 2 2 o} 2 2 2
2473427 2 2 Q Q Q 2 2 2 Q 4
2511260 2 Q Q Q Q Q Q 2 Q 2
2532368 1] 1] 0 o 2 o} 1} o 2 21
2600986 Q 2 2 Q 2 2 2 Q 2 1
2626718 Q 0 2 Q 2 2 Q Q Q 1
26267180 Q 2 Q Q 2 Q Q 9 Q 13
3000558 1] 1] "] o 2 o} o} 0 2 1
3132314 Q Q 2 Q 2 2 Q Q 2 %
3435706 2 2 2 Q 2 2 2 2 Q 1
3690543 2 2 2 Q 2 2 Q 2 2 2
3705815 ] 2 2 o 2 2 o} 2 2 1
3910379 Q Q 2 Q 2 2 Q Q 2 1
391037980 2 0 2 2 2 2 2 0 2 1
4031484 2 2 2 2 2 2 2 2 2 1
4036719 2 2 2 2 2 2 o} 2 2 1
4041452 2 2 2 Q 2 2 2 2 Q -]

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.29.5Adient Returnable Container Asset Memo-Original March 2015:

Joresen Certrols Johnson /})}(('

47700 Halyard Street.

Plymouth, MI, USA Controls
March 9th, 2015

Attention Johnson Controls, Ins. AE North America Seating Supgliers,

Johnson Coantrols, Inc. North America Central Supply Chain team is pleased to announce the
launch of the next generation returnable container traking system utilizing Radio Frequancy Tracking
Systems (RFID). During the naxt 8 months Johnson Controls will be installirg RFID equipment in cur
North America AE Seating faciities. Johnson Controls has applied serialized RFID tags to Johnsor
Controls owned returnable cortainer fleets and we have implemented a systam to manage where
containers were sh pped to and how long they are sitting idle at that destination.

As a Johnson Conlrols supplier, what you need to know:

¢ Johnson Controis will charge suppliers for returnable cortainers not returned in 60 days
RFID systam does not impact suppliers using production expendable packaging
Johnson Controls container assets will have unique serialized numbar
RFID tag is human readable, barcode readable, QR (2D Barccde) readable and RFID readable
RFID equigment captures the unique serialize number and records tme & date
Johnson Controls has visibility of serialized container assets that are loaded/uni>aded on a traller
Johnson Controis has visibility of the N.A. supply chain ca Johnson Controls container assets last
known location

'

Y04 0w
vl.--s

T

As a Johnson Controls Supplier, what we are requiring from you
* Johnson Controis container assets must be used for Johmson Contrcis product
¢ Johnson Controls containers asseis returned n the allotted time frame (plan for 60 days)
e Advise if ycur facility has extra/miss routed/otsolete Johrson Controis owned container assets:
Email: AE-NA-SCM-Packaging@ijci.com Due: April 6th, 2015
e Provide email/contact info for key materials/shipping clerks to gain access to the system:
Email: AE-NA- -P. Due: April 6th, 2015

Further 2mail communications and online fraining will be providec in the Second Quarter 2015 as the roll
out across North America progresses

If you have questions please send an emai to AE-NA-SCM-Packaging@jci.com

i /a; b 7100 Ply

Mike La g MVark Klenczar
Johnsor Controls, 11¢C. Johnson Controls, Inc
Executive Director Purchasing Zentral Sugply Chain

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.29.6 Adient Returnable Container Asset Memo-Updated November 2016:

/
Adient Ltd. & Co. KG, a Johnson Control npan
privtreiy ue e /A DIENT

Piymouth, MI, USA
| Nov. 2018
Attention Adient Suppliers,

In March of 2015, the Adient North America Central Supply Chain team launched the next
generation returnable container tracking system utilizing Radio Frequency Tracking Systems (RFID).
During the next 8 months Adient will be installing RFID equipment in our North America AE Seating
facilities. Adient has applied serislized RFID tags to Adient owned returnable contsiner fleets and we
have implemented a system to manage where contsiners were shipped to and how long they are sitting
idle at that destination.

As g Adient supplier. what you need to know:
e Adient will charge suppliers for returnable contsiners not returned in €0 days
RFID system does not impact suppliers using production expendable packaging
Adient container assets will have unique sernialized number
RFID tag is human readsble, barcode reasdable, QR (2D Barcode) readable and RFID readable
RFID equipment captures the unique serislize number and records time & date
Adient has visibility of serialized container assets that are loaded/unloaded on s trailer
Adient has visibility of the N.A_ supply chain on Adient container assets last known location

259 e
B
1 R

N D )

As g Adient Supplier, what we are requiring from you:
Adient container assets must be used for Adient product
e Adient containers assets returned in the sllotted time frame (plan for €0 days)
e Advise if your facility has extra/miss routed/obsolete Adient owned container assets:
Emasil: AE-NA-SCM-Packsaging@adient.com Due: April 6th, 2015
¢ Provide email/contact info for key materials/shipping clerks to gain access to the system:
Email: AE-NA-SCM-Packsging@adient.com Due: April 6th, 2015

Further email communications and online training will be provided in the Second Quarter 2015 as the roll
out across North America progresses.

If you have questions please send an email to AE-NA-SCM-Packsging@adient com
Mike Land Mark Klenczar
Adient Adignt

Executive Director Purchasing Central Supply Chsin

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.29.7 Adient Packaging Solid Wood Restrictions Memo - June 2017:

Adient US, LLC

46200 Halyard Drive A D l E N T

Plymouth, Michigan 48170
Tel 734-254-7694

June 26, 2017

Adient Suppliers & Logistic Providers

RE: Solid wood restrictions for overseas shipments supplied and/or sold into North
America

The purpose of this communication is to emphasize the need for your organization to
comply with Adient’s global phytosanitary requirements relative to the use of solid wood
within pallets and/or other packaging components.

Effective August 1, 2017 all Adient suppliers and logistic providers that supply and/or sell
products into Adient facilities within the United States, Canada and Mexico (“North
America”) from overseas must be packaged with non-solid wood material, such as plastic,
plywood or fiber board. Adient will not accept ISPM15 solid wood pallets and/or other
packaging components for overseas shipments into North America. Please refer to the
Global Supplier Standards Manual, Supply Chain Management Chapter 3, section 14
(General Adient Global Packaging Guidelines).

Please communicate within your organization that any non-compliance with these
requirements could result in rejection of your material, and all associated costs / fines
directly or indirectly incurred by Adient as a result of your non-compliance will be charged
back to your company pursuant to the Terms and Conditions of Purchase between your
company and Adient.

Sincerely,

David Dorgg/

foie e

Todd Verdin
Vice President Purchasing Director
Global Supply Chain Global Supply Chain Commodities
734-254-3626 734-254-7694
David.Dorgan@adient.com Todd.M.Vergin@adient.com

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.29.8 Adient Supplier memo on Compliance with Adient Packaging and Barcode standards:
November 2018

Adient plc
40200 Halyard Dri
Plymouth, n:|431n7w§ ADIENT

T34254-5000

Movember 9th, 2018
Re: Compliance with Adient Global Supplier Manual — Supply Chain Management

Adient Suppliers:

All Adient suppliers are required to comply with Adient's Global Supplier Standards Manual (the
“Supplier Standards™) available at https2/'www_adient.com/suppliers/supplier-expectations. These
standards include critical operational requirements for barcode labeling and packaging guidelines:

+ Production barcode labeling requirements are found in Section 4.5. See Section 4.5.8 for
specific requirements for 2D barcodes.

+ Packaging Guidelines are found in Section 4.15 of the Supplier Standards. Submissions of
inbound packaging proposals must be made using the USPEC web-based system, or
BINMAN for shipments into European facilities.

Failure to comply with these requirements will result Discrepant Matenal Rejections (DMRs) and
chargebacks.

If you have questions regarding the Supplier Standards, please refer to the contact information in the
Supplier Standards or contact your Adient customer plant.

Sincerely,
Adient US LLC

Park /f%.»z?".m. /e

Mark Klenczar
M.A. Packaging Engineering Manager

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.30 European Specific Appendix

4.30.1 Adient external supplier excel quote form to find in Binman: https://BinMan-adient.logsol-

gmbh.de/
- Packaging Data
’.4 DIEMT ane
Fafi
=== Thi Is ihe Duloul Form - No dsia Is 1o be enterea on ihls page. Enier all dals on Inpud Form
[ 14 iChoose 1: Conceptiquate, Profotype, of Production) Fov Level: 1D |
Frogram; 1E Suppusr Mame: 1P Cate Reviged: 16
sodel Tear: TH Bupplier Plant Location: 11
Biar of Fredueton Date: 1J Subsner Conlast. TH
Companert Annual veume 1L Frone: 1M
Component Dally Vodume: TN Fax; 10
Adient Plant Laoation: 1P Eamaii: 18
Fart Dmsncione
Adient Part Ho.'s Adient 8 { Fari Hame of Deasription Team Lengil Whsn Halght
28 f L] c [ mec ]| we0 | w0
P ¥Welght
TRD
[Frmary contamer Retumatie Sysiem Giye ASSUmBBonE
Espenosbie of Returnaiae 34 L& regin widin Hsignt Suppiier Pventony dBrE
Containar Boosl ﬂ o0, Agignt nventory daye
Container Type: AC LD TRD TaD oo Imséranai fo cusiomer danys: 4G
Color: 30 Tare weight:|  tEOD Iretranit from cusiomer days 40
Corlakner Bubpller 3E oress welght:| 1A BEMS = BACKBIFE) BErAEr CRed A/ CORI S ABAR 4E
L= ar Adlenl Container Fan §. 3N CONORDENCY DIET aF
PRIMARY INTERHAL DUNNAGE Tofai @ysiem Days 0.00
Durnnage Expendable or Returnable. I ) | THpPInG Frequenty: 4H
Dunnage Desoription; B8 [ Fichade JlyTatlaner Totai Containerc in & yctem: TR
Total Palist Sate In Byctemn: TR
Dlmnlg Igg-: &L Raturn Ratic: 4l 55 1
PALLET INFORMATION BACKUP TION
Falisd oxpendable of : B& Cafon Desoripilon™art i: 'E
Contalnerelayer: ] Pallsl LoagsTraller Layer: Dunnage Detoriplion™art §: E
LEFEE OF DOALMINGFL DA ST 50 Faiet LOSEE HIQRTTanET Fanst D8SaniplionFan 5
Total sonisineropaiist mag; TBD Puiist Losde Trassr: T8O
Adient Fasiet Part #; &F Expendabis Suppier:| 7o
Langth Wildth Haight Expendabls POIGuats #: | TE
Overall unit lond Tec_ | TEo_ | TED | W‘m@
Faist Modsl §; [F] | waigre or
Failet Type and Dessription; [ [ T8O
Lid Madsl #: [ [
Lid Typs and Desoription: [GN TRD
unit load Banding meiksa: | .3 [ nnd.- =r mn'l._lu..p

ToWEBUIE Contamr 1D iy,

Verlage;

Lo ation;

#dditional Label info:

BAF00e Lala HOer

Frase PNRET oF KEnnedy Flatan

Cwnerenip Retp. 118
Armound Ascumption; REL]
Frequsngy: e
RspamRspiacsmant Rates: 1D
E g l::::mnrlumum:
PACKAGING APPROVAL |
Suppllsr Packaging Englnssr: Supplier Quallty Contact: Suppller Materlals Contact:
slgn, date, print &ign, plant, print &ign. plant, print
Adlent Packaging Enginger: Adlent Guallty Contact Adlent Materials Contact:
eligh, date, print eign. plant, print eign. plant, print
Adlsnt Manufacturing Contaet: Othar approval contacts:
cign, dats, print tign, plant, print

Packaging requirements ar= defalied i Adiend Slobal Suppler Sfandards Manuad (Supply Chaln management ExpeciatonsPackaging Reguiremants],
Piease sec www.adicns, com/Supoiers suppler-capeciations
Al suppliers are reguined io have an expendabie packaging back up plan per Global Supplisr Standards Manual

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.30.2 Europe Standard Container Matrix

Color chart:

Handheld Container

Bulk container

Pallets

Lids
3 g . B v -
I = A @ =
22 3% : | 7
23 3

Container : Eng_"e-t Length- | Width- | Height- Beturn
Humber Container Name Weight Outer— | Outer— | Duter— Ratio
[kagl mm mm mm

1300803 | RL-KLT-3147 0.60 237 133 47 1,00
1300762 |RL-KLT-4147 1,10 396 297 7 1,00
E13E5T1|RL-KLT-4213 142 336 237 213 1,00
1300752 | RL-KLT-4280 170 396 297 250 1,00
1300747 |RL-KLT-6147 1,60 554 336 147 1,00
5135564 |RL-KLT-6213 22T 554 396 213 1,00
1300741 FL-KLT-E280 2.57 554 396 280 1,00
1224086|R-KLT-3215 060 237 135 7 1,00
1224087 | R-KLT-4315 1,30 396 297 17 1,00
5138876|R-KLT-4322 161 336 237 213 1,00
1224088|R-KLT-4323 160 396 297 280 1,00
1224032 | R-KLT-6415 2.0 534 336 47 1,00
C138873|R-KLT-E42Z Z.E0 E9q 396 213 1,00
1224036|R-KLT-6423 2.a7 554 336 280 1,00
122412 7| R-KLT-3215-E50 0.53 237 133 145 1,00
1224128| R-KLT-4315-ES0 1.40 396 297 145 1,00
1224130| B-KLT-4323-E50 207 396 297 250 1,00
1224134| R-KLT-E415-ESD 2.33 554 396 145 1,00
1224135| R-KLT-E423-ESD 3.35 594 396 280 1,00
1224083 F-KLT-E410 3.42 GO0 400 280 3.50
2671202 | C-KLT-4314-lwary 2.0 336 237 47 1,00
1B05371| Keiper-C-KL T-6421 lary 4.30 535 397 213 1,00
1224055 FK 5450 .00 =S 535 450 3.00
2301618 E 1208 Lsm Regenerat 19,80 1200 500 500 3.60
13737 73|E 1208 L5-Fegenerat 23.00 1200 800 750 4,50
1356506|E 1208 L-Fegenerat 25.50 1200 500 335 457
1373768|E 1210 L5 Regenerat 27.00 1200 000 750 4.50
137 7341|E 1210 L-Fegererat 31.00 1200 1000 330 5.67
1373767 |E 1512 LS-Regenerat 230 1500 1200 750 4,38
1373766|E 1512 L-Regererat 421 1500 1200 330 £.00
1373765 |E 1512 LX-Regenerat 436 1500 1200 1450 7.00
1373763|E 1612 L5-Regenerat 4z 4 1500 1200 750 4.50
13737 70|E 1612 L-Pegererat 4E.4 1600 1200 330 £.00
1224 13| E 1612 L¥ Ed.4 1500 1200 1450 7.00
2432017 | GLT 867 26.70 500 (=] 700 2.00
4510473 | Magrum Dptimum 1203 50,00 1200 800 953 3.57
2620585 | Magrum Optimum 43,00 1200 000 75 3.33
1224073|Lid 1205 E.10 1204 807 E5 1,00
1224063 LID 1210 9.40 1207 007 65 1,00
1224107 | EURCOPALLET FETURMNAELE £5.00 1200 200 15 1,00
1224106 | WOOD RETURM PALLET 1210 £3.00 1Z00 1000 150 1,00
1733519 Waod are way Pallet 1208 .00 1200 800 145 0.00
173352 1| Waod one way Pallet 1210 12,00 1200 1000 145 0,00

Master files are stored electronically and are available to all team members.
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4.30.3 Supplier Communication Letter, Container Management System

ADIENT

Dear Supplier

Adient uses the container management system called BinMan that is designed to track and trace
the movement of containers between suppliers and Adient plants on a web based system.

Binman is a mandatory system that Adient expects all of their suppliers to participate in the usage
of, to help Adient and yourselves track all returnable containers between our 2 plants. Without your
commitment to the use of this system we will not see the full benefits of what this system can offer
both Adient and yourselves and could result in liability at the supplier for lost containers.

You will be contacted, and you will also receive FREE Webex training with the designers of the
system (Logsol). The training will be provided in order to enable you to use the system, and as it can
be accessed via the web there will be no cost involved for yourself to use this system.

BinMan has the capability to be linked to your systems ASN’s to make all transactions on the system
automatic, but also has the ability to process transactions manually if you do not have ASN capability.
Adient will require that you confirm receiving of empty containers inside the BinMan system upon
receipt back in your plant and raise any discrepancies immediately. This is to ensure that container
stock levels can be seen live at all time and maintain accurate stocks between the parties as well.

Please provide us the contact details of your co-workers who shall be set up as “users”:
1.) To manage shipments: eg upload,clear, accept, reject bookings — daily operation

2.) To manage account history report once a month ( packaging on stock ) — monthly
Reconciliation

Adient looks forward to using this system with yourselves, and we hope you can see the benefits of
using a system designed to track container movement between our plants.

If you have any questions / issues surrounding this process roll out please contact :
EMEA-SCM-Packaging@adient.com

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.30.4 Adient Packaging Data Form Web Based System: https://BinMan-adient.logsol-gmbh.de/

Prior to the launch of any new program or program refresh (Adient PLUS Launch Phase:

Design Verification stage typical 10-12 months prior to SOP):

o Notification will be sent to the suppliers from the Adient Packaging Data Form System,
BinMan

e Suppliers will be required to request access to the BinMan

e Suppliers will submit packaging proposal through the BinMan

o Rejected or Approved Packaging proposals will be available in BinMan

&= BinMan

ging da i
@ i Company all -
Supplier al -
[=] Master data
Program all -
@ Book Commodity all -
}R_. State all -

@&l

g data sheets in Display 10 ¥ records per page

creation/approval

Released packaging data
Released  Adient Barcelona [2172] | insting Brose Fahizeugtsile GmbH & Co. K6 | LOGSOL insting 504881 105 X

sheets
Program Released  Adient Zwickeu [2132] | mgeorgi Nifco Swidnica [359382] Adient Zwickau (21321 baumann | 10A 857 781 4Pk
Coomnccy ¢ Released  AdientZwickau[2132] | mgeorgi Autollv Romania Brasev [320638] Adient Zwickau [2132]  baumann | 10A 857 807 ARAA
¢ | Ediing done Adient Zwickau [2132) | baumann  Autoliv Romania Brasov [329638] Adient Zwickau [2132] baumann | 10A 857 307 ARAA
L BHES RS Deactivated | Adient Zwickau [2132] | mgeorgi Isi Automotive GmbH HUN Adient Zwickau [2132] mgeorgi | 10A880241D
= G Signing Adient Zwickau [2132] | langguth Isi Automotive GmbH HUN Adient Zwickau [2132] | langguth | 10A.880 241 E
Deactivated | Adient Zwickau [2132] | thomas Isi Automotive GmbH HUN Adient Zwickau [2132] moeorai | 10A880 242D
Signing Adient Zwickau (2132] | langguth Isi Automotive GmbH HUN Adient Zwickau [2132] | langguth | 104880 242
| Signing Adient Zwickau [2132] | baumann BOS Automotive Products CZ [301589] | Adient Zwickau [2132]  baumann | 10A881 081 AUTQ
7 | Signing Adient Zwickau [2132] | baumann BOS Automotive Products CZ [301589] | Adient Zwickau [2132] baumann | 10A881 081 A VYK
Shoving 110 10 of 1,838 enlries . ¢ 1 >

4.30.5Adient Returnable Packaging Asset Tracking Web Based System:
https://BinMan-adient.logsol-gmbh.de/

o Track Adient returnable assets assigned to supplier facilities

BinMan

Company 1. Adient Administration (All Plants) -
Container circuit all -
E Master data Type incoming & outgoing -
@_ Book 2. Company all -
p R Date 06042020 [ - 06052020 Date out -
il Repor
Container type all -
DMR Number
Inventory overview N
Inventory history Booking Type al -
Summary report Booking state all v
Critical stock report
Truck load report Reference
Account history report
Packaging Data Sheets Transport Order
State all -

@—J Packaging data sheets

I " S documents for
Verification information  no -

°%+ EDI/ASN-Interface

‘? Other

Bookings for 1. Adient Administration (All Plants)" from 06.04.2020 to 06.05.2020 Cxport

Master files are stored electronically and are available to all team members.
Printed copies of the master files are for reference only.
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4.30.6 Europe RASIC
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Option 1: Supplier Packaging Engineer Responsibility and Adient Returnable Procurement Responsibility

SSOW Quote Package: Packaging Expectations

C

)

Quote Packaging: Expendable / Returnable

S

C

Packaging Proposal: Packaging Data Form Submission

A

A

Packaging: Expendable & Returnable Design / Development /
Prototype

Expendable Packaging Procurement (Supplier piece price)

X

Returnable Packaging Funding (CAR Funding)

Returnable Packaging Procurement (PO to packaging vendors)

Initial Returnable Packaging Delivery / Confirmation

Cleaning / Maintaining Responsibility: returnable container fleet

|
C
R

O OO|vO

Repair / Replacement Responsibility: returnable container fleet

C

S

D |>|— ||

Option 2: Adient Engineering responsibility and manages packaging vendors-Returnable

nly

SSOW Quote Package: Packaging Expectations

C

— |9

Quote Packaging: Expendable / Returnable

Packaging Proposal: Packaging Data Form Submission

Expendable Packaging: Design / Development / Prototype

Returnable Packaging: Design / Development / Prototype

>

Expendable Packaging Procurement (Supplier piece price)

DO |> ||

Returnable Packaging Funding (CAR Funding)

Returnable Packaging Procurement (PO to packaging vendors)

Initial Returnable Packaging Delivery / Confirmation

Cleaning / Maintaining Responsibility: returnable container fleet

DO

Repair / Replacement Responsibility: returnable container fleet

nliolm OO0l |O|>|nv

x| > | —|>™|=

5.0 Records/Logs
Not applicable.
6.0 References

Adient Supplier Portal: https://www.adient.com/suppliers
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